
I’ . 

January 29,2010 

Examiner Director 
P 0 Box 615 
Frankfort, KY 40602 

Re: Kentucky Power Company High Fees FEB 1 7  2090 
Trace Number: 200900459 

Dear Director: 

PUBLIC SERVICE 
COMMISSION 

This letter and petition is in follow-up to our receiving high electric bills from Kentucky Power 
Company for the month of December-January, 2009, and the intended higher price rates they are trying 
to get passed in February, 2010. 

We do understand that more electric should have been used during the 15 extremely cold days 
we just went through, but we believe the bill should not have doubled or tripled for a one month period 
of time. Also, many of us were without electric from December l&December 25,2009, with many 
other being without even longer. 
company was extremely high for repairs due to the December storm, but we feel that we should not 
have to bear this costs, especially when everyone is suffering and recuperating from the storms 
the mse Ives. 

We also understand that the expenses endured by the electric 

Many people are already struggling to pay their utilities and other living costs due to high prices 
everywhere. Many of these same people are poor and survive from government benefits, so they are 
already budgeting to the limit. The people with our government state that these benefit receivers do 
not get a cost of living raise this year since the costs of living never went up. (They must not buy any 
gas, groceries or pay utilities.) 

We qre asking your office to check into this matter and see if the electric company is doing right 
by the consumers using their services. Also, we want to make sure we are not being overcharged for 
these services. Also, could you please check into this new rate fee thing they are trying to get passed 
whicb will raise everyone’s monthly electrical bill by a t  least $50-$100 per month. 

Thank you in advance for your attention to this matter. 

Sincerely, 

Concerned CDnsumers 
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